Premier Choice Group

Health Insurance| Group Risk | Protection

TERMS OF BUSINESS AGREEMENT FOR CLIENTS

This Terms of Business Agreement (TOBA) sets out the nature and scope of the services Premier Choice Group will
be providing to you and other information required by law. This Terms of Business Agreement should be read
alongsideour Privacy Policy. These Terms canonly be varied by agreement in writing between us.

About Premier Choice Group and Who Regulates Us
Premier ChoiceGroup (PCG) is a trading name of Premier Choice Healthcare Ltd which is authorised and regulated
by the Financial ConductAuthority andits Financial Services Register number is: 312878.

Our permitted business is tosell and administer general insuranceproducts as anindependentinsurance
intermediary. You can check this information on the Financial Services Register by visitingthe FCA’s website
www.fca.org.uk or by contactingthe FCA on 08001116768 or 0300 5008082.

Premier Choice Healthcare Ltd is registered as a companyin England and Wales (nhumber 3910149), and our
registered officeis at17 White HorseYard, Richmond Road, Towcester, Northants, NN12 6BU

Whose products do we offer?
We offer products from a range of insurers for private medical insurance, cash plans, dental cover, group travel
insurance, group protection, individual protection,and income protection.

For consumer travel insurance we deal with Voyager InsuranceServices Ltd only.

Our Service toYou

We will adviseand make a personal recommendation for you after we have assessed your needs for: private
medical insurance (UK and international), group protection, individual protection (lifeinsuranceand critical
illness),income protection, cash plans, dental cover and group travel insurance. We offer consumer travel
insuranceonanon-advised basis and will provideyou with contact details for Voyager Insurance Services Ltd. This
means we will notprovide you with specific adviceor a formal personalised recommendation on whether the
policyis suitablefor your needs. Voyager InsuranceServices Ltd will provideyou with sufficientinformation to
make aninformed decision onyour purchase.You will then need to make your own choiceabout how to proceed.

In making our recommendation we will carryouta fair and personal analysis of the market. This means that we will
compare products froma wide range of Insurers in terms of the cover provided, quality of serviceand other relevant
features. For group travel insurance we use BUPA Travel Services Ltd and Voyager Insurance Services Ltd. In
arranginginsurance for our customers, we actas an independent intermediary and act on your behalf. Ourservice
includes:advising you onyour insurance needs, arranging your insurance cover with the recommended insurers and
helping you with any ongoing changes you haveto make. Where you ask us to we will provideadviceand assistance
on claims matters, however we will not become involved in the claims processin any other way and will not be
involvedin payment of claims. Claims generallyarehandled directly byinsurers.

There may be exceptions to this, for example, business transacted on a non-advised, information only basis, or
execution only (directly on your instructions whereby you will not have requested nor received advice) or on a
restricted advice basis (where our recommendations are restricted by the providers available through us). If these
situations exist, we will makeit clear to you, and our responsibility to you will be limited accordingly.

Where received by us we will forward policy documentation to you.


http://www.fca.org.uk/

We will communicatewith you invarious ways. In the main our communication method will be by way of electronic
emails, however if your preference is to receive your communications fromus in a paper format, pleaseletus know.

At Renewal

We will writeto you in good time prior to your renewal date, we will also attempt to contact you to assessifthere
are anychanges to your needs. Should we be unableto make contact, to ensure your cover is not compromised we
may renew your policy automatically atthe invited premium.

Vulnerable Customers

If you suffer from any conditions thatmay hinder your ability to make aninformed decisionatanytime during
your association with PCG, please bringthis to our attention. We will makea record of this, provide additional
opportunities for you to ask questions aboutany information we have provided, and continuously seek
confirmation thatyou have understood information that has been provided.

Your Responsibilities
Disclosure of Information and Changes in Circumstances

Consumer Insurance Contracts

You are responsiblefor providingus and theinsurers with the information we request from you to enable us to seek
the cover you require. Itis importantthat you understand that any information, statements or answers made by
you to us or the insurers areyour responsibility and mustbeaccurateand complete. Any failureto answer questions
honestly, carefullyandaccurately mayinvalidateyour insurance coverin part or whole. Pleasedo consultus ifyou
arein any doubt on any aspect. Further information on your duty to take reasonable care in answering questions
will bedetailed in your statement of demands and needs.

Commercial Insurance Contracts

Duty of Fair Presentation: In order to fulfil our collective duty with you to providethe insurer with a fair presentation
of the insuranceriskinvolved, you must disclose every material circumstance which you know or ought to know, or
failingthat, you must provide the insurer with sufficient information to put a prudent insurer on noticethat it needs
to make further enquiries for the purpose of revealing those material circumstances.

A ‘material circumstance’is one which would influence the judgement of a prudentinsurer in determining whether
to take the risk and if so on whatterms and itis our collective duty to carry out a reasonable search in respect of
these circumstances.

Examples of such circumstances could beany ongoingserious medical conditions such as cancer and heart condi tions
as well as planned medical treatment. Please note these examples are for illustrative purposes only and are by no
means exhaustiveor conclusive.

Itis importantthat you understand that any information, statements or answers made by you to us or the insurers
are your responsibility and must be correct. Any failure to disclose material circumstances to the insurer or any
inaccuracies inyour answers mayinvalidateyourinsurancecoverin partor whole.

Pleasenote that not only does this apply atthe commencement or renewal of your policy butalsoatany timeduring
the lifetime of your policy. You should therefore advise us as soon as reasonably practical of any changes in your
circumstances (including changes of address) which may affect our service to you or the cover provided under your
policy. This shouldincludeany changes to scheme membership (if relevant).

Importance of Reading Your Policy Documentation

You areresponsiblefor reviewing the evidence of insurancecover and other related documents which will be sent
to you to confirmthatitaccurately reflects the cover, conditions, limits and other items that you require. Particular
attention should be paid to policy conditions as failureto comply may invalidate your cover. If there are any
discrepancies, please contactus immediately.



You areadvised to keep copies of all documentation sent to or received from us for your own records.

Payment of Premiums

You must provide settlement with cleared funds of all monies due in good time, direct to an Insurerinaccordance
with the payment date(s) as specified in either the policy documentation or other relevant payment documentation
(payment date). Failureto pay by the payment date may lead to insurers cancelling your policy. Premiums will
includeinsurance premium tax at the prevailingrate (where applicable).

Client Money
We areunableto holdclientmoney inany way.

Our Remuneration

Our remuneration may be commission paid by the insurer or a fee paid by you. Should we decide to charge a fee
for our services this will be discussed with you and confirmed in writing. The commission we receive is basedon a
percentage of the total annual premium. On occasion we may pay a performance bonus to people who work under
our Authorisation. Our Remuneration policy clearly states that our remuneration scheme is designed to reflect
employees experience and performance, balanced with the requirement to ensurethat their remuneration does not
conflictwith their obligations to our clients.

If you require us to disclosethe level and indemnity term of our commissionreceivablefrom anInsurer, please ask
and we will sendyou a letter setting out the amount we receive. This applies to both consumer (Individual) clients,
and commercial (Group) clients. Ifyou are a clientwith an individual protection product, then we will automatically
informyou of the level of commission we earn from the Insurer at the quotation stage.

On occasion wemay be remunerated by both commission and a fee. This will be discussed with you and confirmed
inwriting.

Cancellation within the cooling off period

We will give you enough information and help so you can make an informed decision before you make a final
commitment to buy your insurancepolicy. Ifyouarea consumer (thatis anindividual buyinginsurancefor personal
useonlyi.e. wholly outsideyour business or profession) you will havetherightto cancel yourinsurance policy within
14 days for general insurance e.g. private medical insurance or travel. For protection policies there is a 30-day
cancellation period e.g. term life or critical illness. Please note, that these cancellation periods can vary between
insurers and may exceed the minimum number of days as stated here. This information will be confirmed to you in
your policy documentation.

The cancellation period begins (thelater of):

e the day of the conclusion of the contract (for general insurance contracts),

e the day after the customer was informed that the contractwas concluded (for pure protection
contracts); or

e iflater, the dayafter the customer receives full policy documentation.

You may be required to pay for the time on riskshould youinvoke cancellation,and this will beat the discretion of
the insurer.

Cancellation of this agreement

Our arrangement may be terminated by either party upon the givingof notice inwritingto the other party. In the
event our services are terminated by you, we will be entitled to receive all fees payable and any commission(s)
payableinrespect of the current policyyear.



Confidentiality and Data Protection

We will treatanyinformationin our possession which relates to you as confidential. It will be necessary however,
for us to discloseinformation thatyou consider confidential toinsurers or other parties when acting on your
behalf, where we reasonably consider such information to be material to the risks being covered, or for internal
review and auditpurposes.

Premier Choice Healthcareltd andits network members are committed to safeguardingall theinformationthatis
provided to usinthe course of our business andto supportthe changes in European data law, known as the
General Data Protection Regulation (GDPR). Full details of how we handleyour data areincludedin our Privacy
Notice which accompanies this document.

COMMERCIAL CLIENTS ONLY

Data Protection Legislation: the UK Data Protection Legislationand (for solongas and to the extent that the law of
the European Union has legal effectin the UK) the General Data Protection Regulation ((EU) 2016/679) and any other
directly applicable European Union regulation relatingto privacy.

UK Data Protection Legislation: any data protection legislation from time to time in force in the UK including the
Data Protection Act 1998 or 2018 or any successor legislation.

Applicable Laws: (for so long as and to the extent that they apply) the law of the European Union, the law of any
member state of the European Union and/or Domestic UK Law; and Domestic UK Law means the UK Data Protection
Legislation and any other lawthat applies inthe UK.

Premier Choice Healthcare will comply with all applicable requirements of the Data Protection Legislation and all
Applicablelaws. We will requireyou to adhere to the same standard of compliance. This obligationisin addition to,
and does not relieve, remove orreplace, either party's obligations under the Data Protection Legislation.

For the purposes of the Data Protection Legislation, Premier Choice Healthcare Limited is the data controller (where
Data Controller has the meaning defined in the Data Protection Legislation).

You must ensure that you have all necessary appropriate consents, notices and data security measures in place to
enable lawful transfer of the Personal Data for the duration and purposes of this engagement.

If you are not happy with our service

Itis ourintention to provideyou at all times with a high level of customer service. However, if you have anyreason
to be unhappy with the arrangement or servicing of yourinsurance we have a formal complaints procedure, a copy
of whichis availableuponrequest, pleasecontact: -

compliance@pch.uk.com or by postto Compliance Dept. Premier Choice HealthcareLimited at the address at the
bottom of this agreement, or call uson 01327 353911

If you remaindissatisfied following our final responseto your complaint you may be ableto refer your complaintto
the Financial Ombudsman Service. Their contactaddress is as follows: -

Financial Ombudsman Service, Exchange Tower, Harbour Exchange Square, London, E14 9SR
0800023 4567 www.financial-ombudsman.org.uk

Are we covered by the Financial Services Compensation scheme (FSCS)?

We are covered by the FSCS. You may be entitled to compensation from the scheme if we cannot meet our
obligations. This depends on the type of business and the circumstances of the claim. Insurance advising and
arrangingis covered for 90% of the claim without any upper limit. Further information about the compensation
scheme is availablefrom the FSCS website www.fscs.org.uk
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Introducer Arrangements

We have an Introducer Arrangement in place with an Independent Financial Adviser (Regulated by the Financial
Conduct Authority) for the purposes of making introductions only for adviceon investment linked products. Where
itis relevant, suchintroductions will only be made with the client’s agreement.

Third Party Rights
Unless otherwise agreed between us inwriting no term of this Agreement is enforceable under the Contracts (Right
of Third Parties) Act 1999, except by a member of the PCG Group of companies.

Governing Law
This Agreement, which sets out the terms of our relationship with you, will be governed by and construed in

accordance with English Law and any dispute arising under it shall be subject to the exclusive jurisdiction of the
English courts.

Premier Choice Group, 17 White Horse Yard, Richmond Road, Towcester, Northants, NN12 6BU

Telephone: 01327 353911 Email: compliance@pch.uk.com www.pch.uk.com
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